
HELPFUL REMINDERS  
KAISER BRIDGE  

REIMBURSEMENT PLAN BENEFITS 
DEBIT CARD 
 

WORKS FOR:  Office visits, Lab & X-
Ray and Urgent Care Copays ONLY 

 
DOES NOT WORK FOR:  Prescription 
or Chiropractic Copays,  Dental or Vision 
services. 
 

MRI/CT/PET SCAN 
 
Note:  Kaiser may charge up to $150 per 
complex radiology service.  If Kaiser 
requests payment at the time of service, 
you may use your debit card.  If you are 
billed, please submit the claim and Grenz 
Benefit Solutions will pay Kaiser 100% of 
charges 
 

HOSPITAL & ER 
 
Note:  Kaiser may bill you up to a 
maximum of $4,000 for hospital, 
outpatient surgery or ER services.  Simply 
send a copy of the billing to Grenz and 
they will pay Kaiser for you. 

 
QUESTIONS? 

Contact HUB Advocacy Team 
877-878-4779 or 

advocates@hubinternational.com 

Please remember that you have 
two parts to your Kaiser health plan 
benefits.  1) Kaiser—our coverage 
with Kaiser changed as of 7-1-21 
and includes increased out of 
pocket maximum for 
hospitalization, outpatient surgery, 
and ER visits.  2) The Bridge 
Coverage—In addition to the Debit 
card outlined to the right, the 
Bridge covers 100% of the 
increased out of pocket expenses 
charged by Kaiser for hospital, 
outpatient surgery & durable 
medical equipment expenses and 
all charges, less $100 employee 
Copay for ER services.  
 
Kaiser Bills: Any time you receive 
a billing from Kaiser, simply submit 
it to the Bridge Administrator—
Grenz Benefit Solutions and they 
pay Kaiser directly.  For help 
submitting a billing, call the HUB 
Advocates or Grenz @ 800-235-
7621 x 1006 



FAQ – HOW TO ACCESS YOUR KAISER HMO WITH YOUR BRIDGE BENEFITS  

Enrollment in Victor Elementary School Districts’ (VESD) Kaiser medical plan option automatically 
includes our Bridge Secondary Medical Expense Reimbursement (MERP) plan.  VESD provides 
Classified, Management, Confidential, and Psychologist employees with The Bridge MERP to help 
lessen your deductible and out-of-pocket costs associated with our new Kaiser plan.  VESD has 
partnered with Grenz Benefits Solutions (GBS&A) to administer our Bridge MERP plans to ensure 
your personal health information remains private. Below are some frequently asked questions 
regarding our Kaiser Bridge MERP plan. 

● What does the Bridge MERP cover for Kaiser members?
VESD’s new Kaiser plan has a deductible for services such as Hospitalization, Outpatient
Surgery and Emergency Room services.  The Bridge Secondary Payer Plan pays for all
Deductible and Coinsurance out-of-pocket expenses you may experience with our new Kaiser
plan, less the following member copays:  $100 Copay for Emergency Room & $50 Copay for
Ambulance services.  The Bridge plan pays 100% of all charges for Hospitalization, Outpatient
Surgery, and MRI’s. With the Bridge MERP your maximum out-of-pocket remains at $1,500 for
individual and $3,000 for family.

● Does the Bridge plan cover office visits?
Yes.  Office visits under the new Kaiser plan are $40 instead of our previous $10 Copay
additionally Labs & X-Rays are $10 instead of no charge.   To help offset these increased
charges employees will receive a debit card that is good for $400.  Each time you visit the doctor
or have a lab or x-ray you will provide them your Bridge debit card for full payment until you
have exhausted your debit card balance.  Once the debit card is exhausted you will then be
responsible for the $40 or $10 copay.   For employees with dependents, the amount you receive
on your debit card is increased to $800 if you cover one dependent and $1,200 if you cover a
family.   There is no limit for one individual if you are covering dependents, so any single
individual can use the entire debit card balance if needed.  Please remember that virtual and on-
line visits are no charge with Kaiser and are a great way to maintain you debit card balance.

● How many debit cards do I get?
Each employee will be issued one debit card, but may request additional debit cards for
dependents over the age of 18.  You will need to complete a debit card request form available
from Personnel Services to order cards for your dependents.



 

                                                                            

● Does Kaiser request payment of services up front? 
Day-to-day services such as office visits, labs, x-rays and prescriptions are all covered after a 
Copay.  Your debit card is good for office visits, urgent care, labs & x-rays. You will still be 
responsible for your prescription copays.  Kaiser should always bill you for hospitalization, 
outpatient surgeries and ER visits.  With the Bridge plan you will simply then submit those 
billings for payment.   If for any reason you are required to pay for elective services prior to 
admission please contact Grenz Benefit Solutions so that they can arrange payment for you at 
800-235-7621 x 1006. 

 
● When I get a bill from Kaiser how do I file a claim? 

The claim filing process is actually quite simple. Each time you receive a billing from Kaiser 
you will forward it to GBS&A using their mobile app, on-line portal (check with Personnel 
Services for guides on these options) or you may e-mail or fax claims to Grenz utilizing their 
simplified claim form. Please remember you will need to include a copy of your full Kaiser bill. 

 
• When I file a claim, who does Grenz Benefit Solutions pay? 

Unless otherwise specified, GBS&A will pay Kaiser directly for any claims you file unless you 
request Grenz to send payment to you.  After your claim is processed and paid you will receive 
an Explanation of Benefits (EOB) from GBS&A that outlines the amount paid to Kaiser, 
confirmation of payment for your records and any amount that you may owe for Copays such as 
ER or Ambulance services. 
 

● What is the typical turnaround time for processing my claims? 
You will receive a confirmation receipt once GBS&A receives your claim submission.  Our 
team will review, process and pay your claim, typically, within 5 to 7 business days. 

• Where can I go for help or get answer to specific questions I may have? 
We encourage you to use our Employee Advocate Hotline through HUB, the HDIEET 
consultants.  The Advocates can assist you with questions you may have regarding VESD’s 
medical plans including the Bridge MERP plan.  You can reach an Advocate by calling 877-
838-4779 or by e-mail at advocates@hubinternational.com. You may also contact Grenz Benefit 
Solutions at 800-235-7621 x 1006 or via e-mail at help@grenzco.com 
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